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 Empower your employees 

IMPORTANT: MyADP Retirement Snapshot® makes no assumptions about your tax status or savings  
and should not be used as the basis for any planning decisions. The likelihood of various savings outcomes 
are hypothetical, do not reflect actual investment results or market fluctuations and are not guarantees  
of future results. Results may vary potential savings scenarios, with each use and over time.

ACHIEVING FINANCIAL SECURITY CAN BE TOUGH. That’s why we’ve  
designed ADP Achieve to help employees prepare for life’s financial challenges, 
improve financial literacy, and put them on the road to financial wellness. 

Your diverse workforce has a wide-range of needs and a variety of challenges that 
can keep them from attaining their financial goals. ADP Achieve’s personalized 
participant journey unleashes advanced technology to provide targeted messages 
that help workers make better financial decisions and achieve the results they’re 
working for. The program:

Develops detailed participant insights

By understanding employee demographics, goals, and challenges, Achieve leverages 
the ADP Data Cloud with aggregated data from nearly 30 million U.S. workers 
to create peer profile-based benchmarks that provide personalized insights.

Delivers more relevant messaging

Data-driven profiles allow ADP to deploy a multi-touch, targeted and actionable 
financial education experience, making it even easier for workers to make confident, 
informed retirement savings decisions.

Connects participants to better results

We cut through the clutter to identify and prioritize the content that helps to solve 
challenges and meet the specific needs of the participant. Easy-to-understand and 
guided experiences encourage participants to increase their knowledge so they can 
make better decisions.

The enrollment experience 
We transform employee enrollment by leveraging innovation, technology and the 
support of our knowledgeable education team to guide employees toward making 
sound retirement planning decisions. Retirement readiness begins with our easy 
enrollment process. Employees are emailed a link to access a customized enrollment 
experience website. Here, they can learn about plan features, access educational 
content and tools, and easily enroll using our secure One-Click Enrollment option 
or the guided MyADP Retirement Snapshot® calculator, which helps the employee 
understand their personal savings target and suggests the monthly savings 
amount needed to reach it.

This screen is representative of website features and is not meant to reflect any specific investments 
or customer account.

MyADP Retirement Snapshot® 
leverages data-driven intelligence  

based on insights from millions of users  

to help employees understand  

the savings actions individuals  

with a similar profile are making.  

THE POWER OF 
PERSONA JOURNEYS

40.24% 

Percentage of enrollments 
completed through  
Journey campaigns1

1    Source: Includes all employees who completed their 
enrollment and were included in a Journey campaign. 
Campaign results from August 7, 2020 - October 8, 2021.
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Retirement Readiness experience 
When it comes to retirement planning, everyone just wants to know if they’ll have enough money  
for the retirement they want — but planning and saving for it can be a complicated process. 

Our new Retirement Readiness tool can help participants estimate their savings needs more confidently. 
The tool brings together the important pieces of retirement planning — like personal expectations 
and goals, current savings and estimated healthcare expenses to calculate a Readiness Score, as well 
as an estimated savings goal so participants can quickly see how close they are to their retirement 
objectives. The tool is simple to use and engaging, allowing participants to make informed decisions 
and plan for what’s next. 

2  ADP internal data as of December, 2021.

 

Our licensed 
Retirement 
Counselors 

average  
16 years 

of industry 
experience.2

See the end of the brochure  
for more information about  
Retirement Readiness.



ENROLLMENT MEETING 
FLEXIBILITY 

	�  Live virtual meetings with 
a Retirement Counselor including 
Spanish speaking counselors

	�  On-demand webcasts available 
anytime, anywhere in both English 
and Spanish 

EXPLORE ON-DEMAND 
RESOURCES
	� ADP Achieve

	� Retirement Readiness 

	� Beneficiary Information

3  ADP plan experience research findings as of 3/31/21.

Enrollment and education support 
ADP Achieve includes support services for enrollment, ongoing education and driving 
engagement from an experienced team of retirement professionals. This team can lead 
virtual meetings to create an engaging education experience that can be customized 
for your plan and employees: 

	�  Retirement Counselors onboard participants and provide ongoing education support 
using the flexibility of live virtual meetings. Participants can interact and ask questions 
to help them understand plan benefits and key financial topics. We also provide bilingual 
(Spanish)  to support specialized needs of our clients. 

	�  Education Production team provides plan webcasts, as well as creates targeted 
education microsites and video content.

	�  Monthly webcasts available to all eligible employees on a multitude of topics including 
the benefits of saving and the importance of enrolling in the company’s 401(k) plan.

	�  Quarterly webcasts available to participants on various financial wellness topics such 
as managing debt, saving for college, planning for retirement, estate planning, long-term 
investing and more.

Improving financial wellness — one persona at a time
ADP unites innovation, technology and financial education to design a personalized 
experience for your employees — with the goal of helping them make their financial 
goals a reality. The ADP Achieve program creates high-quality, real-time, personalized 
guidance to elevate financial security. 

	� Tailored to address the specific needs of each participant 

	� Personalizes every touchpoint along the journey 

	� Presents relevant interactive learning modules, articles, videos and calculators

	�  Refines and improves the message and communicates the potential next step 
in the savings journey 

	� Engages and motivates action

	� Improves decision-making and confidence

EDUCATION SUCCESS

21% 

increase in participation rate  
for plans holding enrollment 

meeting one year after starting 
plan with ADP.3



Week twelve: 
MyADP Retirement 
Snapshot Followup

Expand your retirement 
picture today

ADP RETIREMENT SERVICES

 

[First_Name],

Para acceder a esta información en español haga clic aquí.

Our records show that as of [Date] you are currently contributing [Total_Def_Percent]%  
to your [Plan_Name] and your account balance is $[Acct_Balance].

What’s your retirement picture? 

Did you ever wonder if you are saving enough to meet 
your retirement income needs? MyADP Retirement 
Snapshot can help you develop your retirement picture 
by looking at your current retirement plan details and 
providing you with a picture of your potential monthly 
income in retirement. 

One-click access to saving more! 

Click here to calculate how changes to your 
contribution rate can change your retirement picture.

Once you’ve decided on how much you would like 
to contribute to your 401(k), just click the button to 
increase your current contribution! It’s fast and easy!

This communication is intended for non-highly compensated employees. If you are a highly compensated employee and receive this communication, 
please verify your contribution limits with your plan administrator.
 IMPORTANT: ADP, Inc. owns and operates the ADP.com website and ADP Mobile Solutions app. MyADP Retirement Snapshot makes no 
assumptions about your tax status or savings and should not be used as the basis for any planning decisions. The likelihood of various savings 
outcomes arehypothetical, do not reflect actual investment results or market fluctuations and are not guarantees of future results. Results may 
vary potential savings scenarios, with each use and over time. Information utilized to make projections includes the user’s age, current annual 
compensation, account balance, deferral rate, and projected retirement age and state. Inputs can be changed to present different scenarios. MyADP 
Retirement Snapshot is provided for educational purposes only to understand the benefits offered by retirement plan participation. ADP, Inc. is a 
retirement plan record keeper and is responsible for the content as shown. Illustrations are representative of technological features only and are not 
meant to reflect any specific investment strategies nor any account or investment options. By delivering this material, ADP, Inc, its affiliates and their 
employees (“ADP”) are merely providing a service to clients of ADP Retirement Services and are not making any representations about or promoting 
the services of any third party, nor making any representations about or assuming any responsibility for the accuracy and/or content of these 
materials, except to the extent such materials specifically address or mention ADP and/or its services.
To ensure that you continue receiving our emails, please add us to your address book or safe list.
This is an automated email, please do not reply to this email.
If you wish to opt out from future mailings, please select the link below. 
Opt Out of Future Mailings.
ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property of their 
respective owners. 99-6155-P-0121-E267  ADPRS-20210113-1701   Copyright © 2021 ADP, Inc. All Rights Reserved. 
ADP RETIREMENT SERVICES | 71 Hanover Road | Florham Park, NJ  07932

For illustrative purposes only

SAMPLE CUSTOMIZED  
EMAIL JOURNEY

Persona  
identification

Campaign launch: 
Kick-off Email

Hello  [first_name],

Welcome. We’re here to help you unlock the potential of your retirement plan.

In the months ahead, you will receive periodic messages highlighting some of the tools  
and features available through your company’s 401(k) plan with ADP.

Along the way, you’ll not only learn about saving for retirement, but also ways  
to become more financially fit.

Your financial future begins today. Let’s get started.

RETIREMENT SERVICES

ADP Achieve —  
your financial wellness  
connection

ADP, LLC owns and operates the ADP.com website and ADP mobile app.

Only licensed representatives of ADP Broker Dealer (ADP BD), Member FINRA,One ADP Blvd., Roseland, NJ, may offer and sell ADP retirement products and 
services or speak to retirement plan features and/or investment options available in any ADP retirement products. Customer Service Center representatives are 
registered representatives of ADP BD. ADPBD is an affiliate of ADP, LLC,  Registered representatives of ADP Broker-Dealer, Inc. do not offer investment, tax or 
legal advice to individuals. 

To ensure that you continue receiving our emails, please add us to your address book or safe list.

This is an automated email, please do not reply to this email. 

By delivering this material, ADP, LLC, its affiliates and their employees (“ADP”) are merely providing a service to clients of ADP Retirement Services and are not 
making any representations about or promoting the services of any third party, nor making any representations about or assuming any responsibility  
for the accuracy and/or content of these materials, except to the extent such materials specifically address or mention ADP and/or its services.

ADP, the ADP logo and Always Designing for People are trademarks of ADP, LLC. All other trademarks and service marks are the property of their respective owners. 
99-5595-P-01-0620   ADPRS-20191021-0353  Copyright © 2019-2020 ADP, LLC. All Rights Reserved. 

Opt Out of Future Mailings.
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Financial
Wellness

Health &
Welfare

Saving for
Retirement Budgeting

Week two:  
One-Click  
Enrollment

Enroll Now

ADP. Inc. owns and operates the ADP participant websites and the ADP Mobile Solutions App. 
ADP, Inc. is a retirement plan record keeper and is responsible for the content as shown. Illustrations are representative of technological features only 
and are not meant to reflect any specific investment strategies nor any account or investment options. By delivering this material, ADP, Inc, its affiliates 
and their employees (“ADP”) are merely providing a service to clients of ADP Retirement Services and are not making any representations about or 
promoting the services of any third party, nor making any representations about or assuming any responsibility for the accuracy and/or content of these 
materials, except to the extent such materials specifically address or mention ADP and/or its services.
To ensure that you continue receiving our emails, please add us to your address book or safe list.
This is an automated email, please do not reply to this email.
If you wish to opt out from future mailings, please select the link below. 
Opt Out of Future Mailings.
ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property of their 
respective owners.  99-5381-P-0221-E130  ADPRS-20210218-1839   ©2021 ADP, Inc. All Rights Reserved. 
ADP RETIREMENT SERVICES | 71 Hanover Road | Florham Park, NJ  07932

Invest in yourself  
and your retirement 
today!

ADP RETIREMENT SERVICES

 

[First_Name],

Enrolling in your company’s retirement savings plan, contributing even a small amount, can really 
add up. 

Every dollar counts! 

Let’s take a look at what happens if you saved $1 a day or $7 a week… in 30 years you could  
have $30,650 in savings.

We’ve made it easy for you to sign up for your company’s 
retirement plan. Click the button below to enroll now.

1 YEAR:
$375

10 YEARS:
$4,990

20 YEARS:
$14,083

30 YEARS:
$30,650

$7 SAVED PER WEEK2

Week four: 
Biggest Saver 
Start Saving

The first step is often the hardest 
and waiting to save can cost you. 

Drop the weight of future financial 
uncertainty and get your retirement 
plan in shape!

Be the next biggest saver and 
 increase your contribution!

Waiting could cost you1 $150,924

Save for 40 years

$304,170

$72,800

$231,370

 Earnings
 Contributions

Save for 30 years

$153,246

$54,600

$98,646

1 For illustrative purposes only, results may vary. Assumes a $0 starting account balance, weekly contribution of $35 over a period of forty or thirty 
years,, an 6% annual rate of return, compounded daily and the reinvestment of earnings. A plan of systematic savings does not ensure a profit or 
prevent a loss in a declining market. Data is not reflective of anyspecific investment in your Plan.

You should evaluate your ability to continue saving in the event of a prolonged market decline, unexpected expenses, or an unforeseeable emergency.
This communication is intended for non-highly compensated employees.  If you are a highly compensated employee and receive this communication, 
please verify your contribution limits with your plan administrator.
ADP, Inc. owns and operates the ADP participant websites and the ADP Mobile Solutions App. ADP, Inc. is a retirement plan record keeper and is not 
associated with your employer. By delivering this material, ADP, Inc. its affiliates and their employees (“ADP”) are merely providing a service to clients 
of ADP Retirement Services and are not making any representations about or promoting the services of any third party, nor making any representations 
about or assuming any responsibility for the accuracy and/or content of these materials, except to the extent such materials specifically address or 
mention ADP and/or its services.
Only registered representatives of ADP Broker Dealer, Inc. (ADP BD), Member FINRA, an affiliate of ADP, Inc., One ADP Blvd, Roseland, NJ 07068 or, 
in the case of certain products, a broker-dealer firm that has executed a marketing agreement with ADP, Inc., may offer and sell ADP retirement products 
or speak to retirement plan features and/or investment options available in such ADP retirement products. Nothing contained in this communication 
is intended to be, nor should be construed as, particularized advice or a recommendation or suggestion that you take or not take a particular action. 
Questions about how laws, regulations, guidance, your Plan’s provisions or services available may apply to you should be directed to your plan 
administrator or legal, tax or financial advisor.
To ensure that you continue receiving our emails, please add us to your address book or safe list.
This is an automated email, please do not reply to this email.
If you wish to opt out from future mailings, please select the link below. 
Opt Out of Future Mailings.
ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property of their 
respective owners. 99-5907-P-1021 E244  ADPRS-20211021-2581  Copyright © 2021 ADP, Inc. All Rights Reserved. 
ADP RETIREMENT SERVICES | 71 Hanover Road | Florham Park, NJ  07932

[First_Name][Last_Name]

Increase my contribution 

To get financially  
fit, you have to  
start moving.

Week eight: 
Financial Wellness:  
Age-Based 
Demographic 
Campaign

RETIREMENT SERVICES

Navigate retirement 
one step at a time

ADP, Inc. owns and operates the ADP.com and ADP Mobile Solutions App. 
ADP, Inc. is a retirement plan record keeper and is not associated with your employer. By delivering this material, ADP, Inc., its affiliates and their 
employees (“ADP”) are merely providing an educational service to your company in accordance with the terms of ADP’s contract with your employer.
We make the Achieve Financial Wellness Library available to you through EverFi, Inc. (“EverFi”) for informational purposes only. NEITHER WE NOR 
EVERFI PROVIDE LEGAL, CERTIFIED FINANCIAL, OR ANY PROFESSIONAL ADVICE NOR DOES THE ACHIEVE FINANCIAL WELLNESS 
LIBRARY CONSTITUTE THE PRACTICE OF LAW, OR ANY OTHER PROFESSION. Any information provided to you by us or EverFi as a result of 
your participation in the Achieve Financial Wellness Library is being provided to you solely for your educational and informational benefit and should 
not be considered legal or professional advice or a substitute for the foregoing. You agree that you bear all responsibility for your own decisions you 
may elect to make based on any information you learn in connection with the Achieve Financial Wellness Library.
To ensure that you continue receiving our emails, please add us to your address book or safe list.
This is an automated email, please do not reply to this email.
ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property of their 
respective owners. 99-5577-P-01-0620 ADPRS-20200507-0904 Copyright © 2020 ADP, Inc. All Rights Reserved.
Opt Out of Future Mailings.
ADP RETIREMENT SERVICES | 71 Hanover Road | Florham Park, NJ  07932

Like life, the path to retirement is often full of twists and turns. The ADP Retirement Services 
Financial Wellness site can help you navigate the road to the retirement you want.

Take some time to explore the wealth of information provided or simply view the content most 
appealing to you. Click here to log in to your account and navigate to the Financial Wellness 
button to get started. 

Week ten: MyADP 
Retirement Snapshot

Expand your retirement 
picture today

ADP RETIREMENT SERVICES

 

[First_Name],

Para acceder a esta información en español haga clic aquí.

Our records show that as of [Date] you are currently contributing [Total_Def_Percent]%  
to your [Plan_Name] and your account balance is $[Acct_Balance].

What’s your retirement picture? 

Did you ever wonder if you are saving enough to meet 
your retirement income needs? MyADP Retirement 
Snapshot can help you develop your retirement picture 
by looking at your current retirement plan details and 
providing you with a picture of your potential monthly 
income in retirement. 

One-click access to saving more! 

Click here to calculate how changes to your 
contribution rate can change your retirement picture.

Once you’ve decided on how much you would like 
to contribute to your 401(k), just click the button to 
increase your current contribution! It’s fast and easy!

This communication is intended for non-highly compensated employees. If you are a highly compensated employee and receive this communication, 
please verify your contribution limits with your plan administrator.
 IMPORTANT: ADP, Inc. owns and operates the ADP.com website and ADP Mobile Solutions app. MyADP Retirement Snapshot makes no 
assumptions about your tax status or savings and should not be used as the basis for any planning decisions. The likelihood of various savings 
outcomes arehypothetical, do not reflect actual investment results or market fluctuations and are not guarantees of future results. Results may 
vary potential savings scenarios, with each use and over time. Information utilized to make projections includes the user’s age, current annual 
compensation, account balance, deferral rate, and projected retirement age and state. Inputs can be changed to present different scenarios. MyADP 
Retirement Snapshot is provided for educational purposes only to understand the benefits offered by retirement plan participation. ADP, Inc. is a 
retirement plan record keeper and is responsible for the content as shown. Illustrations are representative of technological features only and are not 
meant to reflect any specific investment strategies nor any account or investment options. By delivering this material, ADP, Inc, its affiliates and their 
employees (“ADP”) are merely providing a service to clients of ADP Retirement Services and are not making any representations about or promoting 
the services of any third party, nor making any representations about or assuming any responsibility for the accuracy and/or content of these 
materials, except to the extent such materials specifically address or mention ADP and/or its services.
To ensure that you continue receiving our emails, please add us to your address book or safe list.
This is an automated email, please do not reply to this email.
If you wish to opt out from future mailings, please select the link below. 
Opt Out of Future Mailings.
ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property of their 
respective owners. 99-6155-P-0121-E267  ADPRS-20210113-1701   Copyright © 2021 ADP, Inc. All Rights Reserved. 
ADP RETIREMENT SERVICES | 71 Hanover Road | Florham Park, NJ  07932

For illustrative purposes only

A MULTI-TOUCH, PERSONALIZED, AND ACTIONABLE 
FINANCIAL EDUCATION EXPERIENCE

ON-DEMAND LEARNING
	� Financial wellness library
	� On-demand education events 
	� Video
	�  Optional participant advice service (Edelman Financial Engines®)

PERSONALIZED / PERSONA DRIVEN LEARNING
	� MyADP Retirement Snapshot®
	� Email and direct mail
	� Financial wellness communications

DIGITAL ENGAGEMENT
	�  MyADP.com mobile and desktop website
	�  Interactive learning modules
	� Financial wellness library

LIVE SUPPORT
	� ADP Retirement Counselors
	� Participant Call Center
	� Live virtual meetings

This data is leveraged to drive a multi-touch learning curriculum 
designed to recognize personal criteria and help solve problems. 
ADP Achieve serves up persona-specific content choosing from 
a vast collection of educational content including calculators, 
videos, quizzes, interactive learning modules, and articles  
to deliver a more meaningful experience and help participants 
advance their financial security.

As the employee continues through their journey, additional data 
and participant actions are collected to further customize their 
profile and enrich their engagement experience.

The program builds individual profiles for your employees using 
personal characteristics such as age, participation status, and 
savings rate.

Improving the retirement journey



MORE THAN A PROVIDER, ADP IS A RETIREMENT ALLY. 
ADP connects you and your employees to data and technology that make retirement  
plans easy and engaging. Seamless access to data and insights keeps everyone  
in control of saving for retirement. And our extensive, real-world experience in HCM  
and data security means we make work easier so you and your employees can thrive. 

Seamless connections
We seamlessly enable the automatic flow of data through our ADP platforms to make  
retirement planning easy and accessible. You gain holistic plan visibility and benefit  
from simplified administration and compliance. Your employees gain a more informed  
and rewarding benefits experience. 

Personalized insights and education 
Our data-driven approach to employee education solves unique challenges, uncomplicates  
retirement planning and empowers employees to make better decisions.

Flexibility to meet your needs
We give you the flexibility to choose a plan design that best meet the needs of your  
business and your workforce.

Security you can count on
We ensure that your employee data is secure, compliance is managed, and risk  
is mitigated. 

IMPORTANT: Retirement Readiness makes no assumption about your tax status, savings, early withdrawal penalties, required minimum distributions and should not 
be used as the primary basis for any planning decisions. The likelihood of various retirement savings outcomes are hypothetical, do not reflect actual investment 
results, or market fluctuations and are not guarantees of future results. It does not portray actual investment results or guarantee future results. Results for potential 
savings scenarios may vary with each use and over time. The information used by Retirement Readiness to make projections is your age, current annual compensation, 
account balance, retirement age, retirement state, additional savings information, and deferral rate, which are all inputs that can be changed to present different 
scenarios. Retirement Readiness is provided for educational purposes only to understand retirement preparedness by continued participation in a retirement plan.  
ADP, Inc. owns and operates the ADP.com and plan sponsor websites. Illustrations are representative of technological features only and are not meant to reflect  
any specific investment strategies nor any account or investment options. 

Unless otherwise agreed to in writing with a client, ADP, Inc. and its affiliates (ADP) do not endorse or recommend specific investment companies or products,  
financial advisors or service providers; engage or compensate any financial advisor or firm for the provision of advice; offer financial, investment, tax or legal  
advice or management services; or serve in a fiduciary capacity with respect to retirement plans. 

Edelman Financial Engines(R) Professional Management is a service of Edelman Financial Engines, LLC. Plans that wish to offer this participant advisory service may engage 
Edelman Financial Engines to serve as an investment manager or advisor to plan participants. Participant advisory and management services provided by Edelman Financial 
Engines Professional Management is made available through ADP, Inc. (“ADP”), however Edelman Financial Engines is not affiliated with ADP nor any of ADP’s affiliates, 
parents, or subsidiaries. ADP provides technology services that facilitate a plan’s connectivity to the services of Edelman Financial Engines and provides information about 
Edelman Financial Engines’ services to you; however the provision of these services is in no way a recommendation or endorsement by ADP of Edelman Financial Engines,  
nor does it imply a certain level of skill or services offered by Edelman Financial Engines. 

ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks  
are the property of their respective owners. 99-1590-PS-0822  ADPRS-20220802-1034    
Copyright © 2021-2022 ADP, Inc. All Rights Reserved.

FOR PLAN SPONSOR DISTRIBUTION ONLY — NOT FOR DISTRIBUTION TO THE PUBLIC.

ADP RETIREMENT SERVICES  71 Hanover Road  Florham Park, NJ 07932  <  www.adp.com

Let’s Talk.
With an ADP retirement plan, you and your employees are always empowered and engaged  
to make better decisions about saving for retirement. To learn more about how our personalized 
insights, integrated technology and flexibility can meet your plan needs, go to adp.com.

MyADP Retirement Snapshot® 
leverages data-driven intelligence  

based on insights from millions of users  

to help employees understand  

the savings actions individuals  

with a similar profile are making.  


